
 
 

As a DaVita Medical Group patient, you’ll experience the difference our coordinated care offers. We are always 

looking for ways to make healthcare more convenient for our patients, bringing our services closer to you to 

enhance your quality of life.  

 

Introducing Virtual Visits 
 

We want you to feel your best and 
receive the excellent care you 
deserve. However we know 
sometimes it is not convenient to 
visit your doctor’s office, and you 
may not feel well enough to come in 
for an appointment. A Virtual Visit 
allows you to see your doctor from 
the comfort and privacy of your 
home. You will not have to drive or 
find a ride to the clinic, battle traffic 
or wait for your appointment time.  
 
Sometimes referred to as 
“Telehealth”, a Virtual Visit is an online appointment with your doctor or nurse. All you need is a computer, tablet 
or smartphone and internet.* you will be able to see your doctor through your device and have a conversation as if 
you are in the same room.  


Preparing for a Virtual Visit Appointment  







 

















1. Make sure you have access to the 
FollowMyHealth Patient Portal.  A team 
member can send you an invitation. 

2. Make sure your device is working properly 
(microphone, camera and speakers are working 
and turned on). 

3. Make sure internet is connected. For mobile 
devices, preferably a Wi-Fi connection. If using 
your device internet connection, make sure you 
are in a good reception area and be aware that 
the video call will consume your data plan. 

4. Find a room that is well lit and private; you 
should not be sitting in front of an open 
window as the lighting from behind will darken 
your face. For better video quality, minimize 
movements throughout the session. 

*If you do not have a device listed or internet you may qualify for a low or 

no-cost phone or phone/internet service through Lifeline Support, a federal 

program that lowers or eliminates the cost of monthly phone and internet. 

Details are at lifelinesupport.org/ls/ 
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During the Virtual Visit Appointment 
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1. Be sure to download the Follow My 

Health (FMH) app or open the website 
https://davita.followmyhealth.com. 

2. Enable notifications for the FMH app 

3. You will receive a reminder email and 

a push notification 15 minutes prior to 

the scheduled video visit.  

4. Log in using your username/password. 

5. Review and Accept DaVita’s 

Telehealth Electronic Consent Form.* 

6. On the home screen, enable all device 

permissions. 

7. Back on the home screen click “Check 

In”. If using a laptop or desktop 

computer, click “Join Visit” under the 

Appointments section 

8. FMH will allow you to attach a file to 

your video visit.  

9. Verify your phone number and 

pharmacy and then click “Go to Virtual 

Waiting”.  

10. Once your provider joins, you will be 

asked if you want to join the visit. (The 

Join Visit button will not be available to 

be selected until provider joins the visit.) 

11. Click “Yes, Join Visit” to start up the 

video screen.  You’ll see the provider’s 

video on the left, and your video in the 

lower right.  

***For technical support, please contact the 

Portal Support Line: 844-247-8124 

*Electronic Consent Form only needs to be accepted during the 

first Video Visit on an annual basis. A hard copy of the consent 

form can be obtained at your clinic for reference 
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Camera swap: swaps 

between your front and 

back cameras 

Camera On/Off: turns 

camera on/off 

Microphone On/Off: turns 

microphone on/off 

Sound On/Off: turns 

speaker on/off 
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https://davita.followmyhealth.com/

